E .‘ Information sheet for refugees and asylum seekers
. . »Mobile Fliichtlingsberatung Teltow-Flaming“

The "Mobile Fliichtlingsberatung" advises and supports refugees and asylum seekers who are living in
a flat.

Help by:

= Consultation and support in the area of daily life (orientation in the village/town,
consultation by the doctors, school, arrangement of appointments at public authorities etc.)

= Support in searching for a suitable living space

= Translation in emergency situations (e.g. in the following languages: Albanian, Arabic,
English, French, Kurdish, Persian (Dari/Farsi), Russian, Spanish, Turkish)

= Assistance in application forms and objection to social benefits: ALG Il (unemployment
benefit), Kindergeld (child benefit), Pflegegeld (attendance benefit), Grundsicherung (basic
security benefit), Wohngeld (accomodation benefit) etc.

= Support by referring to the appropriate expert service or authority

For the first contact you can write an e-mail in German, English, Arabic, French, Kurdish, Russian or
Turkish.

Contact:

Mobile Fliichtlingsberatung Teltow-Flaming

Tel.: 03372-4417 10 Address:

Team management: Anna Wunder — Tel.: 0151 - 677 218 40 Kreisbahnplatz 1
E-Mail: mFB@dw-tf.de 14913 Jiterbog

Web: www.dw-tf.de/beratung/mobile-fluechtlingsberatung

Response times on the spot:

Luckenwalde — MGH ,,Biirger- und Kieztreff” — Burg 22d 1. Floor
Monday 9.00 - 15.00 Uhr
Jurgen Hewko - Tel.: 03371 - 405 29 27

Luckenwalde — Jobcenter — Zinnaer Str 28-32a - Room 123
Tuesday 9.00 - 16.00 Uhr
Jurgen Hewko - Tel.: 0152 - 571 288 75

Juterbog — Diakonisches Werk Teltow-Flaming e. V. — Kreisbahnplatz 1
Wednesday 10.00 - 14.00 Uhr
Julia Stadelmayer - Tel.: 0152 -576 500 69

Ludwigsfelde — ,,Waldhaus“ — August-Bebel-Stralle 2
Monday 9.00 - 15.00 Uhr
Diana Stahlberg, Ayman Younes, Gilles Bianda - Tel.: 03378 - 51 98 925

Ludwigsfelde — Ubergangswohnheim — Birkengrund 3
Wednesday  9.00 - 16.00 Uhr
Jirgen Hewko - Tel.: 03371 - 405 29 27

Zossen — Jobcenter — MarktstraRe 3-5 - Room B 124
Thursday 8.00 - 16.00 Uhr
Jirgen Hewko - Tel.: 03371 - 405 29 27



